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A study on elderly care policy and regulation in England
Takashi Yamamoto*1 Keiko Yamamoto*2
ABSTRACT
This paper examines the development of the marketisation of social care over the last 20
years, and the recent regulation in England. We are said to live in the age of the regulatory
state, which is characterised by the move from public to private service provision, and by the
emergence of quasi-independent regulatory bodies. This paper analyses the development of
social care services for elderly people from the reform of 1990 to the changes following the
present coalition government. It goes on to examine whether or not the Care Quality
Commission?the independent regulatory body?is effective for the quality assurance in social
care. The fact that the CQC documented substantial failings, particularly in regard to the
standards of care quality, leads to the conclusion that the present regulation requires a lot
more resources in response to ‘market failure’, and some commitments to involving people
who use services, carers and the public.
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